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Baptist Leadership Institute Clients Recognized for Quality

Quality People. Quality Service. Quality Outcomes. In healthcare, it takes quality to
succeed. The Baptist Health Care Leadership Institute would like to congratulate our
clients for being recognized by Premier for their dedication to quality — Holy Family
Hospital in Spokane, Wash., Rochester General Hospital in Rochester, New York.,

and St. Patrick Hospital and Health Sciences Center in Missoula, Mont.

These three hospitals, along with 30 other organizations received the Premier Award
for Quality in recognition of delivering outstanding patient care while reducing the cost
of healthcare delivery and improving resource utilization. The Premier Award for Quality
is distinguished by its consideration of performance-based criteria, including clinical
guality outcomes, clinical process indicators, and resource utilization outcomes. Premier

is an alliance of not-for-profit hospitals and healthcare systems.

“Just walking into these facilities, one can really notice that these organizations are
dedicated to bringing quality health care to their communities, “said Brian Jones,
Leadership Institute consultant. “We at BLI consider it an honor to be their partners in

creating cultures of excellence.”

For more information, visit http://my.premierinc.com/all/quality/award/ or the Baptist

Leadership Institute website www.baptistleadershipinstitute.com/.
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